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S6: 0§ /KH-TMDL Thanh phé Ho Chi Minh, ngay 413 thdng 02 ndm 2025

’ KE HOACH THUC HANH NGHE NGHIEP 2
Poi véi sinh vién trinh d9 dai hoc, chinh quy, dao tao theo hoc ché tin chi
Nganh Quan tri dich vu du lich va it hanh - Hoe ky 2 - Nam hoc 2025

- Can ¢t Quyét dinh sé 3279/QD-DHTCM ngay 03 thang 12 nam 2024 cta Hiéu
trudng truong Pai hoc Tai chinh - Marketing vé viéc ban hanh Quy dinh dao tao Dai hoc
hé chinh quy theo hoc ché tin chi tai Trudng Pai hoc Tai chinh — Marketing;

- C#n ctr vao chuong trinh dao tao va tinh hinh dang ky hoc phan ctia sinh vién hé
chinh quy dao tao theo hoc ché tin chi nganh Quan tri dich vu du lich va It hanh hoc ky 2
niam 2025,

Khoa Thuong mai va Du lich xdy dung va trién khai ké hoach thuc hanh nghé
nghiép 2 (THNN 2) doi v6i sinh vién cac khoa, hé chinh quy, dao tao theo hoc ché tin chi
cua nganh Quan tri dich vu du lich va It hanh - Hoc ky 2 - Nam 2025 nhu sau:

1. MUC PICH VA YEU CAU CUA THUC HANH NGHE NGHIEP 2

1.1. Muc dich

Thyc hanh nghé nghiép 2 (THNN 2) 1a yéu cAu bat budc trong chuong trinh dao tao
cr nhan dai hoc nganh Quan trj dich vu du lich va it hanh theo theo co che dao tao dic

. thi Muc dich ctia viée thic hanh nhim gitip cho sinh vién:

- Trai nghiém thuc té cdc cong v1ec va dich vu kinh doanh du lich 1t hanh cua cac
cong ty lit hanh, dai ly It hanh, céc td chire cung cip céc dich vu trung gian, khu, diém
tham quan tai c4c khau c6 lién quan trong mdt chuong trinh du lich cu thé;

- Gitp sinh vién hé théng héa dugc céc kién thirc clia mot nhan vién hu‘(mg dan vién
subt tuyén, hucmg dén vién tal diém, huorng dan vién theo chuyén dg, hucmg dan vién noi
dia hodc huofng dan vién qubc té, thiét ké va diéu hanh chuong trinh tuyén diém tour, am
hiéu tuyén, diém tham quan va cac dlCh vu lién quan dén cong tac nghiép vu huéng dan
cia mot hu:ang dan vién noi dia va quéc té...) trong cong ty It hanh, dai ly 1& hanh, cac
nha cung cép dich vu (Co sé luu tr; Dich vu &n ubng; Khu du lich, va cic diém tham
quan di san thién nhién va vdn héa thé gigi (UNESCO) va dia phuong; Phuorng tién vén
chuyén nhu may bay, 6 t6, tau thiy va céc phuong tién khic; Co s& mua sim; Céc diém
vui choi g1a1 tri; Thu tuc hanh chinh véi cac dia phuong c¢6 diém tham quan...) trén co s&
co xat dbi chiéu, so sanh va ly g1al dugc nhung diém twong ddng cling nhw nhing bt
cap vé& mit kién thic gitra Iy thuyét va thyc tién;

- Giup sinh vién ning cao ky ning nghiép vu huong dan vién sudt tuyén, trén
phuong tién giao thdong, trén mat dAt, va theo chuyén dé cho khich du lich ndi dia va
quoc te

-Reén luyén k¥ nang giao tlep vé6i cac dbi tac cung cAp céc dich vu du hch k¥ ning
giao tiép va tng xir xr 1y giai quyét céc tinh huéng thudng gip trong thuc té hoat dong.~
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huéng dan vién, hoat d6ng mua va ban cac dich vu du lich tai cac diém du lich va cac td
chire kinh doanh dich vu du lich, va c4c co quan hanh chinh tai cdc diém tham quan va
cac diém dén hodc co quan hanh chinh khac;

- Trai nghi¢m nhiing k§ ning va cbng tac quan tri kinh doanh Iit hanh, tuyén diém,
trén co s¢ lién hé va van dung mot cach hiéu qué cic chirc ning hoach dinh - t6 chic —
lanh dao — kiém tra vao thyc t€ cong viéc;

-Dinh huéng tic phong va thai do chuyén nghiép cia mot huéng din vién chuyén
nghiép ndi dia hodc qubc té, huéng dan vién subt tuyén hoic huéng din vién tai diém dbi
v6i cac chuong trinh du lich ndi dia va quéc té cua cong ty du lich, hodc dai 1y du lich 1it
hanh noi dia va qudc té;

-Hinh thanh y thirc lya chon nghé nghiép hay Iinh vuc cong tac pht hop véi dam
mé, s& thich nghé nghiép, tinh céch va k¥ nang ndi troi ciia ban thén.

1.2. Yéu cau

1- Sinh vién phai chép hanh ding ké hoach THNN 2 cta Khoa; sy huéng din cla
giang vién; ndi quy trong qud trinh di THNN, quy ché 1am viéc ctia doanh nghiép.

2- Sinh vién tham gia THNN 2: sinh vién khda 22D va céc sinh vién trd ng, hoc
vuot.

* Poi véi SV tham gia thue hanh theo chuong trinh do Nha truong 16 chirc (dwoc
goi la thuc hanh theo tour):

Thuc hién theo ndi dung chuong trinh thuc hanh cing v6i ké hoach THNN 2, tirng
sinh vién phai lam bai tap kiém tra mirc d0 tiép thu cong viéc thue tién sau mdi ndi dung
thuc hanh tai diém du lich.

* DGi véi SV khéng tham gia thue hanh theo chirong trinh do Nha truedng 16 chite
(duoc goi la thuc hanh cd nhdn):

Sinh vién chu dong lién hé doanh nghiép dé THNN 2 trong thoi gian t6i thidu 2 tudn
tir khi k& hoac dwgc phé duyét cho dén luc ndp bdo cdo. Trudng hop can thiét, sinh vién
duge cip gidy gi6i thiéu ciia Khoa dé lién hé doanh nghiép va ndp ban photo minh chimg
tiép nhan sinh vién ctia don vi thuc tap v& Khoa thong qua giang vién huéng dén trong
tudn thye hanh d4u tién. Néu sinh vién khéng tim duge chd thue hanh nghd nghiép c6 thé
lién hé B6 mén Du lich dé dugc gitip da.

3- Sinh vién phal tich cuc va chi déng tham gia céc hoat dong nghé nghiép, tim
hiéu tinh hinh thyc té diém du lich/tai doanh nghiép, nganh hang thudc linh vuc nganh
dio tao dé Ira chon d& tai va viét bao cdo THNN 2.

4- Trong qué trinh thyc hanh nghe nghlep, sinh vién phal lién hé thudong xuyén véi
g1ang vién hudng dan dé giai quyet cic vAn dé vuéng mic trong thoi gian THNN 2.
Ddng thdi, sinh vién cin tham van y kién cua céc chuyén gia, cdc nha quan tri, nhan vién
lanh nghé tai doanh nghiép dé giai quyét cac tinh hudng thuc té tai doanh nghiép.

5- Trong qué trinh THNN 2 sinh vién viét bdo cio THNN va ndp lai giang vién
huéng dan khi két thic thoi han THNN. Béo cdo THNN 2 12 b4o c4o v& tinh hinh t6 chitc
hoat ddng nghé nghiép tai doanh nghiép cua ting sinh vién thu nhén dugc tir hoat dong
THNN. Trong d6, dé tai viét bio cio THNN 2 khong dugce tring véi dé tai viét béo céo
THNNI1 va thuc hién céc ndi dung sau day:



(1) Néi dung viét bio cao THNN 2:

> Trinh bay phin ddu: Phai dugc trinh bay r6 rang, khong c6 vét tAy x6a, c6 danh
s trang, s6 bang bicu, hinh v&, do thi. Mt bao céo dugc trinh bay theo bd cuc sau day:

e Trang bia: Trinh bay theo m&u ctia Khoa.
e Trang Nhén xét, danh gid diém ctia GVHD.

e Trang Loi cam on: Co thé ghi 101 cam on dbi voi co quan thuc tdp hode ca nhan
(Phan nay khong bat bude).

e Trang Cam doan.

o Trang Nhin xét, danh gid ctia don vi thuc tap c6 ky tén va dong d4u cta don vi
thuc tip (Khong ap dung doi v6i sinh vién tham gia tour do Nha trudng to chic).

e Trang Tém tat dé tai: Sinh vién bit budc phai lam.
e Trang Muc luc.
e Trang Danh muc:
- Danh muc chit viét tat: Liét ké theo thir tw A, B, C.
- Danh muc bang.
- Danh muc biéu db.
- Danh muc hinh.

» Trinh bay phdn ndi dung chinh: Sinh vién chon viét dé tai nghién ctru theo
phwong phap dinh tinh gém 3 chuong

Chuong 1: Co s¢ ly luén.
Chuong 2: Thyc trang/Thyec tién.
Chuong 3: Gii phap.
Ngoai 3 chuong phai co phin mé dAu va két lugn.
Chi tiét nhu sau:
Mé diu:
- Ly do chon d8 tai duge trinh bay rd rang va c6 tinh thuyét phuc.

_ Muc tiéu nghién ciru duge xéc dinh ddy da va chinh xéc.

- Péi tugng va pham vi nghién ctru dugc xé4c dinh phi hop.

- Phuong phap nghién ctru dugce xéc dinh pht hop.
Chuong 1: Co s& 1y 1y ludn cita dé tai nghién ciu:

- C6 day du co s¢ vély thuyét.

- C4c ndi dung dugc trinh bay rd rang, chinh xac.

- Két chu chit ché va trinh bay céc ndi dung phi hop v6i chi d& nghién ctu.
Chwong 2: Co sé thue tién ciia dé tai nghién ciu:

_ Néi dung phan tich, dénh gi4 két néi (van dung) chit ché véi co s 1y thuyét. .«
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- Noi dung phén tich, ddnh gia c¢6 tinh chuyén sau, tinh sang tao.
- Két qua phén tich, danh gid duoc luan giai 6 rang va logic.
- 86 ligu sir dung phan tich, danh gi4 ddy du, phong phti va c6 d tin cdy.
Chuwong 3: Céc gidi phap (chién lugc):
- Véan dung k¥ thudt hoach dinh c4c giai phap (chién lwgc) hop ly.
- C6 day di céc giai phap (chién lugce) cin thiét.
- Ndi dung cac giai phdp bam sat két qua phan tich, danh gia co sé thuec tién.
- Kién nghi.
Két luan.
e Trang Tai liéu tham khdo.
e Trang Phu luc.
(2) Hinh thite trinh bay bdo ciao THNN 2:

- Bdo cdo THNN dugc in 02 mit trén gidy tring khd A4, soan thao bing MS —
Word, st dung bang méd Unicode, font chit Times New Roman, size chit 13, s
dong/trang: 30 — 32, 1& trén: 2,5 cm, 18 dudi: 2,5 cm, 12 tréi: 3 cm, 1& phai: 2 cm.; mét do
chir binh thuong, khéng dugce nén, hoic kéo dan khoéng cich gitta cdc chit. S6 trang trinh
bay ndi dung ciia bao cdo THNN tm thiéu 1a 25 trang (khong bao g6m phén phu luc). $6
trang dugc danh giita, phia du6i mdi trang gidy.

- Ngon ngir sir dung trinh bay Béo cdo THNN 2 1a tiéng Viét. Trong do, ndi dung
trinh bay phai rd rang, mach lac, khic chiét va khong tdy x0a.

- Trang b1a chinh (bia cling) va trang bia phu va trinh tu c4c trang tiép theo duoc
trinh bay theo mau theo quy dinh (Phu luc 1).
2. CAC DANG DPE TAI VIET BAO CAO THNN 2

Cén ctr chuong trinh dao tao cia nganh Quan tri dich vu du lich va 1i hanh va dé
cuong ban bdo cdo thuc hanh nghé nghiép 2, sinh vién c6 thé lva chon mét trong nhiing
dang d& tai sau day dé viét bao céo ciia minh:

2.1. Cic dang d@ tai vé nghiép vu hwéng din du lich va tuyén diém du lich

- Gi6i thiéu hoat dong huéng din du lich ctia loai hinh du lich cu thé (Du lich bién,
du lich vin héa - 1& hoi, du lich xanh, du lich thé thao, du lich hanh huwong, du lich nghién
ctru khoa hoc, du lich sinh théi...)

- Quy trinh huéng din du lich tai diém tham quan, dia danh du lich, khu du lich, bao
tang, di tich lich sir va danh thf“;.ng, do thi du lich.

- Quy trinh thuc hién huéng din méot chuong trinh tour (tour ndi dia cho khach noi
dia, tour trong nudc cho khich qudc té (tour inbound), tour hoi nghi, tour trién 1am...).

- Mbi quan he trong qua trinh hoat dong huéng din du lich (Mbi quan hé véi lai xe,
co s& luu tra, &n udng, dia phwong ¢6 diém du lich, co s& quan ly céc diém di tich, thanh
vién trong doan, cic co quan chitc ning).
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- Giéi thiéu cac tuyén, diém, khu du lich, @6 thi du lich phuc vu cho nghiép vu
huéng dan du lich.

- Nghiép vu va ndi dung huéng din ciia mot huéng dén vién tai diém tham quan di
san van hoa thé gidi tai Viét Nam.

- Nghiép vu va ndi dung huéng din ctia mdt huéng din vién tai diém tham quan di
san thién nhién thé gidi tai Viét Nam.

- Quy trinh xir 1y céc tinh huong dich vu c6 thé xay ra tai co so luu tra, diém tham

quan, trén duong, dich vu an ubng, du khach bi mét dd, bénh,... ma huéng dan vién du
lich phai giai quyét.

2.2. Cic dang dé tai vé tuyén diém du lich va tai nguyén du lich

- Tai nguyén du lich nhan vin hodc tai nguyén du lich tu nhién cua mot tinh, thanh
pho ... trén dat nude Viét Nam.

- C4c loai hinh du hch trong diém & Viét Nam (Du lich mién nui, Du lich bién, Du
lich lang ban, Du lich c¢b @6, Du lich 1€ hoi, Du lich thé thao, Du lich chita bénh, Du lich
héi nghi...).

_ Gi6i thiéu tai nguyén du lich v& céc tuyén du lich ndi dia ctia mot tinh, thanh phé.

- Gidi thigu tai nguyen du lich céc tuyén du lich lién tinh, lién ving. Ung xir tam 1y
du khéch vao timg nhom ddi tugng d8 tir d6 xir 1y cac tinh hudng xay ra trong qué trinh
huéng din du lich theo chuong trinh du lich.

Ngoai ra, sinh vién c6 thé lwa chon céc dang d tai khac phi hop véi s& trudong cia
minh hay theo yéu cAu cua noi thue tip nhung c6 lién quan dén linh vuc dao tao.

3. TO CHUC THU'C HIEN KE HOACH THNN 2
3.1. Xay dung va trién khai ké hoach THNN 2

- Khoa do tao t6 chirc xdy dung va diéu hanh ké hoach THNN 2. Trong d6, Hoi
ddng didu hanh THNN 2 bao gom:

1. TS. Nguyen Xuén Hiép: Chu tich.

2. ThS. Hd Thanh Tric: Phé Chu tich.

3. TS. Nguy&n Thi Diém Kiéu: Uy vién.

4. ThS. Nguyén Vin Binh: Uy vién.

5. C6 Hoang Bich Ngoc: Uy vién Thu ky.

- Khoa cong bd ké hoach THNN 2 dén cac cac giang vién hudng dan va sinh vién
cham nhét trong ngay 24/02/2025.

3.2. Diing ky dé tai viét bio cao THNN 2

Sinh vién dang ky linh vue 42 tai viét béo cdo THNN 2 véi Giang vién ¢ van cham
nhit d@én hét ngay 25/4/2025. Sau ngdy ndy, nhimng sinh vién khong dang ky linh vue dé

tai viét bdo cdo THNN 2, Khoa s& chi dinh linh vyc dé tai va phan cong giang vién huéng
dan.

3.3. Phén cong giang vién hwéng din sinh vién THNN_ -
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Cén ¢t vao sd lugng va linh vuc dé tai viét bdo cdo THNN 2 sinh vién ding ky,
Khoa phan céng giang vién huéng din sinh vién THNN 2 chidm nhit dén hét ngay
14/5/2025. Trong d6, danh sch giang vién huéng din bao gbm tit c4 céc gidng vién cla
thudc B moén Du lich thudc Khoa Thuong mai va Du lich.

3.4. Té chirc hwéng din sinh vien THNN

- Giang vién ding ky véi Thu ky Hoi ddng didu hanh lich trinh huéng din sinh vién
trude ngdy 08/5/2025 dong thdi td chirc huéng dan sinh vién THNN 2 theo lich trinh
dang ky bat dau tir ngay 19/5/2025 dén 30/6/2025 theo lich trinh sau day (Bang 1).

- Sinh vién THNN trong hoc ky 2 nam 2025, cu thé sinh vién s& di THNN t ngay
07/5/2025 dén 11/5/2025. Sau d6 SV c6 thoi gian 6 tudn ké tir ngay 19/5/2025 dén
30/6/2025 dé hoan thién bao co THNN Hét thoi han sinh vién ndp béo cdo THNN 2 cho
gidng vién huéng dan dé chuyén v& Vin phong Khoa Thuong mai va Du lich chim nhét

dén hét ngay 03/7/2025. |
Bang 1: Lich trinh t6 chitc thwe hanh nghé nghiép 2

nghiép: No6i dung thuyét minh,
chwong trinh gala, hd trg sip xép
Iwu trit, an udng, van chuyén.

- Chuin bi cic vat dung c4 nhan
trong sudt hanh trinh di thuc hanh.

Lich trinh Trach nhiém ciia sinh vién Trach nhiém cia gidang vién
- Tim hiéu doanh nghiép.
- Lién hé véi giang vién dé ban thao
dé tai THNN c6 thé Iya chon.
- Chuén bi ni dung thyc hanh cho : L y
. . ne M . » | Tu van cho sinh vién tim hi€u hoat
§ a chuong trinh thwc hanh nghé| | X o 5
Chuan bi dong nghé nghiép va lua chon dé

tai.

Tuén thi 1:

Trach nhiém chinh cia gidng vién

bao cao THNN1)

bi th . "
P . |1ath chic trién khai cho sinh vién
hanh nghé | SV dugc trai nghiém va tim hiéu | . N  an ol .
n ) N N n . ..z | trdl nghiém va tim hiéu hoat dong
nghi€p tai | hoat dong nghé nghiép tai di€m - e e
, . DA nghé nghiép tai khach san va ho tro
Quéang Ngii | tham quan va tuin thd ndi quy trong | . D P i .
. . . N " sinh vién giai quyét cac vudng mac
(T qua trinh thuc hanh nghé nghiép. oo . x
trong qué trinh thuc hanh nghé
07/5/2025 nghié
. cPp.
den X
11/5/2025)
X4c dinh dé tai viét bio cio THNN | Hudng din tim hiéu hoat dong nghd
Tudnth@ 2 |2 (khéng dugc tring véi d& tai viét nghiép va lua chon dé tai viét béo

c4o THNN 2 va xdy dung dé cuong.

Tudn thi 3

X4y dung va ndp dé cuong viét bao
cao THNN 2 cho giang vién.

Huéng dan chinh sira d cuong; thu
thdp tai liéu va trinh bay cdc ndi
dung bio cdo THNN 2.

Tuén tht 4

Hoan chinh cuong va viét chuong

Huéng din chinh sira cic ndi dung
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Lich trinh Trach nhiém cia sinh vién Trach nhiém cia gidng vién
1. chwong 1 va trinh bay ndi dung
chuong 2, chuong 3.
. = H 5 h-: At h r r 2 5 A
Tudn thit 5 f):m chinh nd1 (‘iung chuong 1 Huéng din chinh sta ndi dung
- Viét chuong 2 va chuong 3. chuong 2, chuong 3.

H r d"i\' hvnh 2 A d
Hoan thanh 1'161 dung ChlIGIlg 7 va wong dan cinl sua no1 dung

Tuén thir 6 chuong 2, chuong 3 va hoan thién
chuong 3. Ry o,
c4c noi dung ctia bdo cdo THNN 2.
- Hudng dan chinh trang ndi dun
| Hodn chinh béo blo THNN 2 va | e "0 = RS
Tuan thr 7 R . . . 2 va hinh thic bao cdo THNN 2.
ndp cho gidng vién huéng dan. .
- Thu béo cdo THNN 2.

3.5. Panh gia két qua THNN 2

Két qua thuc hién hoc phan THNN 2 cia sinh vién gbdm 2 thanh phén: Piém danh
gi4 qua trinh (40%) va dicm vi€t bao cao THNN 2 (60%). Trong do:

- Céc diém thanh phén st dung thang diém 10 dugc lam tron dén dén 01 chir sb
thap phan. '

- Diém trung binh chung két qua thyc hién hoc phén THNN 2 sir dung theo thang
didm 10 1am tron dén dén 01 chit so thap phan.

- Két qua thuc hién hoc phin THNN 2 dat yéu ciu phai dat diém 4,0 trd 1én. Trudng
hop, khong dat yéu cau (diém trung binh chung <4,0) thi sinh vién phai ding ky va thyc
hién lai hoc phdn THNN 2 & hoc ky tiép theo.

. - Cac trudong hop sau ddy, sinh vién mac nhién bi danh gia két qua thyuc hién hoc
phan THNN khong dat yéu cau:

+ Bédo c4o THNN khong c¢6 x4c nhan cia doanh nghiép (Danh cho sinh vién khong
tham gia tour do Nha trudong td chic).

+ Sinh vién di thuc hanh tai doanh nghiép it hon 2 tudn (Danh cho sinh vién khong
tham gia tour do Nha truong t chirc).

+ Sinh vién viing mit cac budi gip hudng din ma khong duge GVHD cho phép tir 2
budi trd 1én. ;

Viéc danh gid diém qu4 trinh va diém viét bdo cao THNN 2 duge quy dinh nhu sau:

(1) P4nh gia diém qué trinh THNN 2:

- Déi véi SV tham gia thuc hanh do Nha truong 16 chike: Piém dua vao céc bai tap
sinh vién phai lam sau mai budi thuc hanh tai diém thuc hanh. Bai tap do giang vién
hudng din doan quyét dinh dua trén cong viéc thyec té tai diém thyuc hanh.

- Di v6i SV khéng tham gia thwe hanh do Nha trueong 16 chikc (thwe hanh cd nhan):
Piém dwa vao phin ddnh gié thyc hanh cia sinh vién tir ngudi dai dién ciia doanh nghiép.

- Qué trinh sinh vién thue hanh: chuyén can, thai 0, kién thtc, k§ ning, chit lugng
cobng viéce...

(2) Panh gis diém viét bio cdo THNN 2./
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Diém viét bio cdo THNN 2 Ia diém trung binh do 02 glang vién chim (glang vién
hu:ong dan va gidng vién phan bién chidm doc lap) theo thang diém 10, 1am tron dén 01
chit s6 thap phan va duoc quy dinh theo thang diém nhu sau:

- Hinh thtre: Trinh bay r6 rang, hinh thirc dep, vin phong mach lac, khong 16i ky
thudt danh méy, it 16i chinh ta (binh quén duéi 01 16i/trang), size chit, cin hang, cin 18..
dang quy dinh: 1,5 diém.

-B& cuc: Trinh bay bao cdo di 3 phdn: a) m& diu; b) noi dung; c) két luan, ndi dung
timg phan hop ly khong lac dé: 1,5 diém.

- Noi dung chinh 1: Phin m& du: Trinh bay dwoc cic muc: Tinh cap thiét cta dé
tai; myc tiéu, phuong phap, dbi trong, pham vi, ¥ nghia ctia nghién ctru: 1 diém.

- Noi dung chinh 2: ChtrUng 1: Trinh bay duogc cac khai niém, ndi dung chinh cta
vén dé nghién ctru: 1,5 diém.

-N6i dung chinh 3: Chu’orng 2: Trmh bay dugc thuc trang va phan tich/danh gia
thue trang (wu diém, nhuoge diém) ctia vin d& nghién ctu: 1,5 diém.

- N01 dung chinh 4: Chuong 3: Dé xuét duogc céc giai phép c6 lién quan dén thuc
trang van d& nghién ciru: 1,5 diém.

-Két luan: Trinh bay dugc tém tit muc tiéu, dong gop, han ché va dé xuit huéng
nghién ctru tiép theo: 1 diém.

- Tai liéu tham khdo: Trich din tir 5 tai liéu tham khao tré 1én: 0,5 diém.

- C4c trudng hop bi trir diém:
+ Ding ky dé tai chdm trd sau tudn th 2; trir 0,5 diém
+ Thay dbi d tai sau tuln thi 2: trir 0,5 diém
+ Nop dé cuong chi tiét cham tré sau tuin thi 3: trir 0,5 diém
+ Chinh sira dé cuong chua dat yéu clu: trir 0,5 diém
+ Hoan thanh cé4c ndi dung tré han theo quy dinh cia GVHD:

= MGQi l4n tr& han: trir 0,5 diém

= MBOi budi ving mit khong dugc su dong ¥ cia GVHD: trir 0,5 diém

- Truong horp, chénh léch diém gitra 02 gidng vién tir 01 diém tr& 1én thi 2 glang
vién hoi y @& thdng nhét didm danh gia bdo cdo THNN. Trudong hop khong thong nhét
dugc, Truong khoa hodc Trudng Bd mén duge phan cong thuc hién chdm lai. Piém béo
cdo THNN la diém trung binh cdng cia 3 giang vién va lam tron dén 01 chir s thap
phan.

- Truorng hop sinh vién khiéu nai diém THNN 2, Tru'orng khoa phan cong 02 G1ang
vién chdm phuc khao (khong phai 1a Gidng vién huéng din hoic di chim phan bién lan
1) va diém THNN 2 s& la diém trung binh cong cua cic Giang vién da chdm phic khéo
va 1am tron dén 01 chir s6 thap phan.

- Cén cir vao thang diém trén day, giang vién huéng din va glang vwn dugc phan
cong phan bién chdm bdo cido THNN 2 cia sinh vién va nop bang diém vé Vin phong
Khoa Thuong mai va Du lich cho Thu ky Héi ddng didu hanh THNN 2 chim nhét dén
hét ngay 10/7/2025.
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- Khoa tdng hop két qua diém dénh gié két qua THNN 2 va cong b6 diém trudce
ngay 15/7/2025.

4. TRACH NHIEM CUA GIANG VIEN HUONG DAN VA QUAN LY SINH VIEN
4.1. Trach nhiém ciia gidng vién huéng din

- Giang vién huéng din c6 trach nhiém quan Iy v& chuyén mén va y thirc chép hanh
ky cwong, ky ludt cua sinh vién trong qua trinh THNN 2.

- Gxang vién huéng dan c6 trach nhiém dang ky lich trinh huorng dan v6i Thu ky
Hoi dong diéu hanh (Thu ky Khoa) Trong do, giang vién b6 tri 01 tudn it nhét 01 budi
gap sinh vién dé hudng dén; 01 budi gip toi da khong qua 30 sinh vién. Truong hop thay
dbi lich trinh phai théng béo trude véi sinh vién.

- Sau 02 tudn 1am bdo cio THNN 2 du tién, giang vién huéng dan phai ndp danh
sach sinh vién dang ky dé tai vé Thu ky Hoi dong di€u hanh THNN 2.
- Huéng dan sinh vién THNN 2 va viét bdo cdo THNN 2 theo ding ké hoach nay.

- Quan ly Phiéu nhat ky THNN 2 va ban giao Thu ky Hoi dong diéu hanh THNN 2
khi két thiic thoi gian thyc hanh. Phan anh tinh hinh THNN 2 va viét béo cdo THNN 2
cuia sinh vién kip thoi cho Hoi dbng didu hanh THNN 2 va ghi vao Phiéu nhat ky THNN
2.

- Panh gid két qua THNN 2 cua sinh vién va nop didm vé Vian phong Khoa Thuong
mai va Du lich chim nhét dén hét ngay 10/7/2025.

4.2. Quan ly sinh vién

- Khoa quan 1y qué trinh THNN 2 ciia sinh vién thong qua giang vién huéng dan va
doanh nghiép tiép nhan sinh vién THNN 2.

- Sinh vién khéng dugc tu y ving mit cic budi gip glang vién huéng din ma khong
¢6 ly do chinh dang. Sinh vién véng mit qua 2 14n cac budi gip v6i giang vién hudng dan
ma khong c6 phép cua gidng vién huorng dan, hodc cua Khoa s& bi dinh chi, dimg tién do
THNN 2 va nhén diém 0,0 cta hoc phin THNN 2.

- Trong thoi gian THNN 2 tai doanh nghiép, sinh vién phai tudn thd ndi quy, quy
ché ctia doanh nghiép vé gio gific, ché @ bao mat va an toan lao dong. Khi dén THNN 2
tai doanh nghiép phai &n mic sach dep, lich sy, giao tiép 18 phép, hoa nhd vdi cén b,
nhén vién.

- Két thuc thoi gian THNN 2, sinh vién phéi ndp 01 ban in bdo cdo THNN 2 keém
theo file mém bdo cdo THNN 2 (file Word va PDF) cho gidng vién huong dan dé chuyén
v& Vin phong Khoa cho Thu ky Hoi ddng didu hanh THNN 2.

4.3. Xir ly vi pham

- Giang vién khong hoan thanh cdc trich nhiém trén diy s& bi xem xét khong phén
cong huéng din trong nhitng dot THNN 2 tiép theo. Trudng hop c6 dAu hiéu vi pham thi
phai chiu hinh thic ky luét theo quy dinh cia Trudong Dai hoc Tai chinh — Marketing
hodc céc quy dinh cua phap luét c6 lién quan.

- Trudng hop c6 cin ¢ xac dinh d2 tai viét bao cdo THNN 2 tring véi d& tai viét
bdo cho THNNT1; hoic béo cdo THNN 2 sao chép céc tai li¢u, cong trinh nghién ctu da
dugc cong b, hoic dd duge nghiém thu cia ngudi khic thi bi coi la vi pham va bi xt 1y~
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ky luét theo quy dinh ctia Truong Pai hoc Tai chinh — Marketing va céc vin ban phép
ludt c6 lién quan.

- Sinh vién vi pham ky luat véi gidng vién huéng dan, hoic tai doanh nghiép THNN
2 phai chiu trach nhiém vé hanh vi vi pham ctia minh theo céc quy dinh ctia Nha truong
va cdc quy dinh khac cua phap luét c6 lién quan.

KT HIEU TRU’O’NG‘/ TRUONG A~

TS. Nguyén Xuin Hiép




PHU LUC 1: TRINH BAY TRANG BIA
1. Trang bia chinh (bén ngoai)

TRUONG DAI HOC TAI CHINH —- MAKETING
KHOA THUONG MAI ¥A DU LICH

LOP HQC PHAN: ...
HOQ VA TEN SINH VIEN: ...
MA SO SV:.... LOP:....

BAO CAO THU'C HANH NGHE NGHIEP 2
TEN DPE TAI BAO CAO THU'C HANH
NGHE NGHIEP

TP. HO CHIi MINH: thing/nim




PHU LUC 1: TRINH BAY TRANG BIA
2. Trang bia phu (bén trong)

TRUONG DPAI HOC TAI CHINH - MAKETING
KHOA THUONG MAI VA DU LICH

LOP HQC PHAN: ...
HQ VA TEN SINH VIEN: ...
MA SOSV:.... LOP:....

BAO CAO THUC HANH NGHE NGHIEP 2
TEN PE TAI BAO CAO THUC HANH
NGHE NGHIEP
Chuyén nganh: .........

GIANG VIEN HUONG DAN :

TP. HO CHi MINH: thiang/nim




| j
NHAN XET CUA GIAO VIEN HUONG DAN

Piém: ............... Biing ol ccassusissvsvaranmas v mors svssmesmesnnrmensas

TP. Hé Chi minh, ngay ... thdng ... ndm .....

Giéng vién huwéng din
(ky va ghi rd ho, tén)




UNIVERSITY OF FINANCE — MARKETING
Faculty of Commerce and Tourism

INTERNSHIP/WORKING PERFORMANCE RATING
DPANH GIA KET QUA THUC TAP/LAM VIEC TAI DOANH NGHIEP

Name of trainee instructor (Ho t&n can bd htdng dan TT):...ovov v

Name of internship unit (Ten don vi thuc tap):

Evaluation Period (Théi gian danh gia): From (ti)..................... (55 (2 N
Excellent: Exceeds farther job standards.
Xuit sic Kha ning vuot xa yéu ciu co ban cia cong vide
Good: Consistently exceeds job standards in both quality and quantity. Work is
Tét

consistently accurate; errors are few and less repeated.
C6 kha ning hoan thanh t6t cong viée duge giao ci vé sé luong 14n chit luong, ft xay ra va tai
pham 13i trong céng viéc.

Average: Meets all job standards, quality and quantity are consistent with standards

Trung binh g ;
g on most of assignments; errors are infrequent.

C6 thé hoan thanh cong viée dugc giao, ft xay ra 13i trong céng viéc.

Marginal: Overall works barely meets minimum job standards or it is frequently

T binh
vt B below standards.

A
yéu ’ S A 5
Chua hoic chi dép g dugc yéu cau cong viée t6i thiéu, cin phai dao tao thém
Fail: Very poor in work demonstration.
Kém Kha ning lam viéc kém.
o 7w E > ED g =
No DESCRIPTIONS/MO TA KHA NANG S| S| E|® | F
9 & > ] R
= < | =
y English (Tiéng Anh) 0 O/ 01010
Guest communication (Giao tiép véi khdch hang)
5 Microsoft office softwears (Tin hoc vin phong) ] glolol g
Ability of master in Microsoft office (Mike d5 sir dung tin hoc vin phong)
3 Knowledge (Kién thirc) O O|lololg
Information related to work (Kién thic lién quan dén céng viéc)
. Technical skills (K§ ning) ] OlololO
Demonstration on work (Khé ning thé hién céng viéc)
Job interest (Su yéu thich déi véi cong viéc)
s | Enthusiasm, initiative and resourcefulness without detailed
supervision (Nhi¢t tinh, cd sang kién va kha ning hodn thanh cong viéc ma khéng O ajo 0 O
c6 s gidm sdt chi tiét)




Team work and Team spirit (Tinh thén dong doi va kha ning
lam viéc nhém)
6 | Ability to work with co-workers, willingness Jfor special e]j‘orts

(C3 kha niing két  hop cong viéc (6t véi dong nghiép, sdn sang lam nhitng cong
viée khi ¢é yéu edu déc biét)

Punctuality (Pung giv) 0 O(0 (0|0

In and on time working hours (i lam va vé diing gic)

Personal hygiene and care (Chiam séc va vé sinh cé nhan)

8 Professional manner in dealing with guests and co-workers (Ding | ] Ol 0 ] 0
vé chuyén nghiép khi giao tiép voi dbng nghiép va khdch hang)

Responsibility (Trach nhigm déi véi cong vige)

9 | Attitude: Guests, management levels, co-workers and work (Thdi
d trong céng viéc doi voi khdch hang, cdn bg quan 1y, ddng nghiép va cong O L O O O
viéc)

Quality (Chét luong céong viéc dugc giao)

10 | Acceptance of output: Accuracy, thor oughness up [o
hotel/restaurant standards (Tinh chinh xdc va mite dd hoan hdo cia két O 0O [ O
qua céng viéc dugc giao)

Total/Téng

= In which appears (s) of the job does employee “needs improvement?”
Sinh vién cin cai thién thém diéu gi trong cong viéc?

= General comments:

Panh gia chung
Employee’s signature  Date:............ Appraiser’s signature  Date:............
HOD?’s signature Date:...onevaniss HRM’s signature Date.............

General Manager  Date:..................

Note: There is at least one sxgnature with stamp from the Appraiser, HOD, HRM and GM Thanks. (Luu y: Phai c6 tbi thidu
mét chit ky xéc nhan ciia mdt trong c4c nhén sy phu trach nhén sinh vién thyc tép)



TRUONG PAI HOC TAI CHINH — MARKETING
KHOA THUONG MAI VA DU LICH

PHIEU NHAT KY GAP GIANG VIEN HUONG DAN
VIET BAO CAO THUC HANH NGHE NGHIEP ...

HOCKY ... NAM ..........
Sifth V168 the D8R .osmcsmmmmsrissimmsiinnion LO: scessssssnisamenen
MSSV..oovviveean Ma 16p hoc phan:..........
tNh%"ay’ N6i dune cbne vie Chitky | GVHD dénh gis, |
n;f:lg’ SLEIE SONE Vige sinh vién nhin xét

GVHD XAC NHAN



LOI CAM DOAN
Ldi cam doan phai cé ndi dung nhu sau:

“T6i cam doan bdo céo thuc hanh nghé nghiép nay 1a két qua nghién ctru, im hidu ctia
riéng t0i, dugc thuc hién dudi sy hudng din khoa hoc cua (ghi hoc ham, hoc vi va ho, tén
gidng vién hudng ddn), dam bao tinh trung thuc vé c4c ndi dung bdo céo. T6i xin chiu hoan
toan trach nhiém vé 10i cam doan nay”. '

o NHAN XET CUA GIANG VIEN HUGNG DAN

Sau khi danh gid bdo céo thuc hanh nghé nghiép ctia sinh vién, giang vién huéng dan
phai nhén xét theo céc ndi dung:

- Mite @ phit hop v& mit hinh thirc cta béo cdo

- Mttc d6 phit hop vé két cAu ndi dung va tinh logic gitta cdc ndi dung

- Mitc d6 bam sat thuc tién hoat dong nghé nghiép cua bdo cdo

- Mitrc dd chuyén sdu cia cac ndi dung bao cao

- Gia trj thyc tién cia béo cdo

¢ MUCLUC

Trinh bay theo thit tu cdc muc: Gidi thi€u; Phan 1 va cac muc; Phan 2 va céc muc; két

luan, danh muc tai liéu tham khéo, phu luc. Trong do, su dung chit in hoa cac cum tur: Gidi

thiéu, Phén 1, Phan 2, két kuén, danh muyc tai liéu tham khdo, phu luc; s hiéu cac muc, tiéu
muc st dung chir s6 AR4p (1, 2, 3).

Céc muc, tiéu muc trong c4c phan dugce trinh bay va danh sb thanh cdc nhém chit sb
va nhidu nhét 12 4 chit s6 (3 cap) trong do chiv s& thir nhét chi sb hiéu cia phan (vi du:
2.1.2.1 chi tiéu muc 1, nhém tiéu muc 2, muc 1, phén 2) va mdi nhém tiéu muc phai c6 it
nhét 2 tiéu muc.

e DANH MUC CHU VIET TAT

Trinh bay theo thi tw chit céi: A, B, C... Trong do, khong lam dung viét tét, ma chi viét
tt nhung tr, cum tir, hodc thuft ngit dugc st dung nhiéu 14n trong bao cdo THNN. Khong
viét tit nhu’ng cum tur dai, nhung ménh dé. Néu cin viét tit nhitng tir, thut ngu tén céc co
quan, t& chirc, vv. thi dugc viét tit sau 1dn viét thir nhét c6 kém theo chir viét tit dit trong
du ngodc don.

e DANH MUC HINH
Trinh bay theo th tu tir hinh dAu tién dén hinh cudi cing dugc trinh bay trong bdo cdo
THNN.

Trong do, tit ca cdc hinh (tén goi cia so dd, bidu o, dd thi) dugce trinh bay trong béo
cdo THNN phai co s& hiéu va tidu @& dugc ghi ¢ phia dudi hinh, v6i quy ude chit sé ding



trude 14 s6 hiéu cta phan; chit s6 phia sau 1a thi ty cia hinh trong phin. Chéng han: Hinh
2.3: BO may t6 chirc quan tri cia Cong ty TNHH Trudong Thinh - Nghia 13 hinh thi 3 coa
Phén 2.

Phia duéi s& hidu va tiéu d& cia hinh phai trich d4n r6 ngudn théng tin dwoc st dung
va ngudn nay phii dugc liét ké ddy du trong danh muc tai liéu tham khao. Chéng han:
Ngudn: Bio cdo cia Phong Té chirc Cong ty TNHH Truong Thinh nim 2016.

Trudng hop, ngudn théng tin trong hinh 12 do tdng hop, tinh toan tir cdc ngudn théng
tin khéc, thi ghi Ngudn: Tac gia tdng hop, tinh toan tir c4c ngudn théng tin dé.

Truong hop, nguén thong tin trong hinh 1a do két qua khao sat, két qua phén tich tur dir
liu khao sat, thi ghi Nguén: Két quéa khao sét cua tac gia, hodc: Két qua phén tich tir dit liéu
khao sat cua tac gia.

Luwu y: tit ca céc hinh dugc trinh bay khong dai qué 01 trang. Trudng hop cin thiét c6 thé
trinh bay hinh hon 01 trang, hoic trinh bay hinh theo chiéu ngang cua trang gidy, nhung cin
han ché. '

e DANH MUC BANG

Trinh bay theo thir ty tir bang dau tién dén bang cubi cing dugc trinh bay trong bdo céo
THNN.

Trong d6, tit ca cic bang dugc trinh bay trong béo cdo THNN phai c6 s hiéu va tidu
d& duoc ghi & phia trén bang, véi quy ude chir s6 dung trude 12 s hiéu cia phén; chir s6
phia sau 1 thit tu bang trong phin. Chéing han: Bang 2.3: Két quéa xudt khiu san phim dd gb
ctia Cong ty TNHH Trudng Thinh - Nghia 1a bang thir 3 ctia phin 2.

Phia du6i bang phai trich din rd ngudn théng tin dwgc trinh bay trong bang va ngudn
ndy phai dugc liét ké ddy da trong danh muc tai liéu tham khao. Ching han: Ngubn: Béo cdo
tai chinh ctia Céng ty TNHH Truong Thinh céc ndm 2014, 2015, 2016.

Trudong hop, ngudn thong tin trong bang 13 do tdng hop, tinh toan tir cac ngudn thong
tin khéc, thi ghi Ngudn: T4c gia tdng hop, tinh todn tir céc ngudn théng tin do.

Trudng hop, ngudn thdng tin trong bang 1a do két qua khao sat, két qua phan tich tir dit
liéu khao sat, thi ghi Ngudn: Két qua khao sét ctia tic gia; hodc: Két qua phan tich tir dit ligu
khéo sat cua tac gia.

Lieu y: tit ca céc bang dugc trinh bay khong dai quéa 01 trang (con goi la bang khong bi
gdy). Truong hop cin thiét c6 thé trinh bay bang hon 01 trang, hodc trinh bay bang theo
chiéu ngang cuia trang gidy, nhung cin han ché.

e TAILIEU THAM KHAO

Yéu cdu ciia ndi dung nay 14 trinh bay céc tai liéu dwgc tham khao phuc vu cho qua
trinh nghién ctru @& tai bao cdo THNN theo ding nguyén tic “C6 trich méi din va ngugce



lai”. Viéc trinh bay danh muyc tai li¢u tham khao dugc theo quy dinh théng nhét cta cc co
s& dao tao hién nay 13 4p dung theo chuén ciia Higp hdi tdm ly Hoa Ky (The American
Psychological Association - APA - Phu 2 kém theo).

e PHULUC

Phan nay trinh bay céc taj liéu cAn thiét nhidm minh hoa, bd trg, giai thich cho cic ndi
dung chinh cia bdo cdo THNN nhu: biéu méu, bang ciu hdi, dit liéu khao sat, két qua phan
tich dit liéu, hinh anh, vv.



PHU LUC 2: QUY PINH TRINH BAY TRICH DAN VA TAI LIEU THAM KHAO
THEO CHUAN APA!

A. Pinh dang, trich din, va trinh bay biéu bing theo APA
1. Dinh dang (formatting)

1.1. L2 trang gidy (margins): theo tiéu chuin canh 1& ctia APA style 1a 2.5 cm (1 inch) cho
tit ca 4 18 cua trang gidy

1.2. Phong chir (font): phong chit sir dung 1a Times New Roman hoic Courier, kich ¢& ludn
la 12-pt.

1.3. Khodng ciach dong (spacing): st dung khoang céch 1a 2.0 (double space).

Luu y: Khi sit dung khodng cach gifta cic dong 1a 2.0 thi KHONG CAN phii tao mot
khoang cach giita cdc doan véi nhau trong bai viét. N6i dung bén trong bai viét dinh dang
theo 1& tri. Dong dAu m&i doan dinh dang 12 5 spaces.

2. Trich din trong bai viét (in-text citations)

Luu y 1: Nhimg tai liéu ndo dugc trich din trong bai viét déu phai liét ké & muc
References/Tai ligu tham khao va nguoc lai.

Luu y 2: Trong bai viét bing tiéng Anh, ding ho cua tic gia (thuong ding sau tén 16t va
tén). Trong bai viét bang tiéng Viét, ding ca ho, tén 16t, va tén.

2.1. Trudng hop trinh bay (viét) bing tiéng Anh
2.1.1. Trich dén tai liéu so cap

Trich tryc tiép (khi cc cum tir ¢6 5 tir trd 1én hoiic ca doan vin, cin dé trong ngoic kép céc
cum hodc doan vin d6 va phai ghi sb trang phia sau):

Trich dén nhitng doan ngdin (short quotations): Néu trich din it hon 40 tir thi phai
dat chiing trong déu ngoic kép “ ” va ¢6 céc cach trinh bay:

+ As Smith (2008) concludes, “there is significant evidence to suggest that the earth
is round” (p.123)

+ More recently, scientists have found “significant evidence to suggest that the earth
is round” (Smith, 2008, p.123)

Trich dén nhitng doan dai (long quotations): Néu trich dn tir 40 tir tr& 1én thi ca
doan duoc dinh dang 5 spaces tir 18 trai va dugc trinh bay nhu sau:

! American Psychological Association.



To ensure that lifelong learning is exercised by every individual, a timely policy is
needed to guide the learning activities sufficiently and effectively. By the same token,
Riordan (2004) asserted:

It is commonly recognized today that the knowledge and skills endowment of a
country’s labor force, rather than its physical capital, determines its economic and
social progress, and its ability to compete in the world economy. Promoting
innovation, productivity, and competitiveness of individuals, enterprises, and
countries therefore underlies contemporary learning and training policies and
provision. (p.50)

Trich diin ¥ trong bai viét:
Db véi trich dén ciia mjt tic gid:
+ According to Joyner (1998), highly satisfied faculty will generally be innovative

and motivated to establish and maintain an environment conductive to learning.

+ Joyner (1998) found/showed that highly satisfied faculty will generally be
innovative and motivated to establish and maintain an environment conductive to learning.

+ Highly satisfied faculty will generally be innovative and motivated to establish and
maintain an environment conductive to learning (Joyner, 1998).

Luuy:

+ Khi tdc gia chi d& cip dua vao y kién cta ngudi khac chir khong y kién hay nhan
xét ciia chinh tac gia thi phai ding tr see):

The correlation between education and income is strong (see Shultz, 1962).

DPéi véi trich dan cd hai va ba tdc gid:

+ According to Joyner and Price (1998), highly satisfied faculty will generally be

innovative and motivated to establish and maintain an environment conductive to learning.

+ Joyner and Price (1998) found/showed that highly satisfied faculty will generally be
‘nnovative and motivated to establish and maintain an environment conductive to learning.

+ Highly satisfied faculty will generally be innovative and motivated to establish and
maintain an environment conductive to learning (Joyner & Price, 1998).

Déi véi trich dan trén ba tdc gid:

+ According to Joyner et al. (1998), highly satisfied faculty will generally be
innovative and motivated to establish and maintain an environment conductive to learning.

+ Joyner et al. (1998) found/showed that highly satisfied faculty will generally be
innovative and motivated to establish and maintain an environment conductive to learning.



+ Highly satisfied faculty will generally be innovative and motivated to establish and
maintain an environment conductive to learning (Joyner et al., 1998).

Trich dan nhiéu tic gii cho 1 nji dung: néu c6 nhiéu tic gia cing thé hién chung
mot quan diém, ndi dung thi trich din céc tac gia theo th tu wu tién a, b, c.

+ Highly satisfied faculty will generally be innovative and motivated to establish and
maintain an environment conductive to learning (Ali & Murakami, 2003; Joyner et al., 1998;
Powell, 2007; Summerji, Jones & Smith, 2005).

Luuy:

+ Néu tc gia c6 nhiéu 4n phdm dugc trich din thi trinh bay nhu sau: (Smith, 2004,
2008)

_ + Néu téc gia c6 nhidu 4n phim trong cing 1 nidm dugc trich dén thi trinh bay nhu
sau: (Smith & Jones, 2004a, 2004b, 2004c).

2.1.2. Trich dén tai li¢u thi cAp: ngudi khac da trich cla tac gia A va minh doc bai cia
ngudi khic nhung mudn trich ¥ cta tac gia A dé thi trinh bay nhu sau:

According to Schultz (as cited in Brown, 2012), the ignoring of human capital in the
field of economics is a serious mistake.

Luu y: sO nim trong trich din 13 sb nim cia tac gia Brown, chit khéng phai cua tic gia
Schultz. T4t nhién, c6 nhiéu c4ch dién dat ngodi cum tir “according to...”.

2.2. Truong hop trinh bay (viét) bing tiéng Viét
2.2.1. Trich din tai liéu so cip

Trich truc tiép cac cum tlr ¢6 5 tir tré 1én hoic ca doan vin (cin dé trong ngodc kép cac cum
tir, hodic doan vin d6 va phai ghi s6 trang phia sau):

Trich din nhitng doan ngin (short quotations): néu trich dan it hon 40 tir thi phai
dat chiing trong déu ngoic kép « ” va ghi 16 sb trang:

Theo Nguyén Hbng Phan (2014) gié tri nghé nghiép 13 “nhiing céi ¢6 ¥ nghia déi v6i
hoat dong nghé nghiép ciing nhu cudc sdng ctia chii thé, cudn hit ho vuon t6i va théi thic
hanh dong vi n6” (tr.314).

Trich din nhitng doan dai (long quotations): néu trich din tir 40 tir trd 1én thi ca
doan dugc dinh dang 5 spaces tir 18 trai va duge trinh bay nhu sau:

...... Theo Phan Thanh Long, Trin Quang Cén va Nguy&n Vin Dién (2010):

Qua trinh gido duc 14 qua trinh tdc dong c6 muc dich, cé to chirc cua nha gido duc dén
doi tuong gido duc nham théa mén nhu cau phat trién nhén cach riéng cua moi hoc
sinh va dap Umg y€u cau dao tao nguon lyc cta xa hdi. (tr.7)

Trich din ¥ trong bai viét



Déi véi trich diin c6 mdt tdc gia:

Theo Schultz (1962), xem nhe von con ngudi 1a mot sai 1Am nghiém trong tf;)ng kinh
té hoc gido duc./Xem nhe von con ngudi 1a mot sai 14m nghiém trong trong kinh t€ hoc gido
duc (Schultz, 1962)./Schultz (1962) nhén thdy ring xem nhe vbn con ngudi 12 mot sai 1Am
nghiém trong trong kinh té hoc gido duc.

Luuy:

+ Khi téc gia chi dé cip dua vao ¥ kién ctia ngudi khic chtr khong y kién hay nhin
xét ciia chinh tac gia thi phai dung tir xem):

Trinh dd hoc vén va thu nhap c6 mbi twong quan rAt manh (xem Shultz, 1962).

+ Néu tac gia c6 nhiéu cong trinh trong cung nam thi phai dé a, b, ¢, v.v. sau nam
xudt ban:

Theo Duong Minh Quang (2013a, 2013b) cho rang anh hudng cua viéc hoc tap ¢ nha
trudong dén higu qua giai quyét vAn d2 cta-sinh vién dai hoc Viét Nam dat tir mirc trung binh
dén cao.

Déi véi trich din tiv hai va ba tdc gia:
+ VAn d& dinh huéng gid trj 16i sdng da dugc nhiéu tac gid phan tich (Nguyén Hong
Phan, 2006; Bui Van Hiép, 2014).

+ Theo Nguyén Hong Phan (2006) va Bui Van Hiép (2014), vAn d dinh huéng gié tri
161 sbng da dugce nhiéu tac gia phan tich

+ Nguyén Hdng Phan (2006) va Bui Vin Hiép (2014) nhan thdy ring vin @& dinh
huéng gid tri 16i séng da duge nhiéu téc gia phén tich

Ddi véi mot bai viét tiv 3 tdc gid tré lén:

+ Pbi véi mot bai viét c6 dudi 3 tac gia thi tén cla cac tac gia phai ludbn duoc ldp lai
trong céac ]4n trich dén du trong cing doan vén.

Theo Ciccone va De la Fuente (2002), mét trong nhitng nét khu biét cua céc ly thuyét
ting trudng méi gin day 1a sy mé rong khai niém von. Trong khi nhitng mo hinh truyén
théng cua tan ¢ dién cha trong duy nhét dén su tich lity ctia von vét chét, cac 1y thuyét phat
tridn m&i 1am rd tAm quan trong ngdy cang cao cia viéc tich lity von con ngudi va tri thire
san xudt cling nhu sy tuong tac giita hai nhén t6 nay. Nhu dugc trinh bay ¢ cdc phan trén,
cac md hinh ly thuyét v& vbn con ngudi va ting truong duge xéy dung trén gia thuyét 1a vbn
con nguodi truc tiép lam ting ning suét lao dong ciing nhu kha ndng phat trién va tiép thu cac
cong nghé mai cia nén kinh té. Chinh vi thé, nhidu cong trinh nghién ctru v& nhén t6 quyét
dinh ting truéng, theo Ciccone va De la Fuente (2002), ding ham san xuit téng Cobb-
Douglas dudi dang:

(1) Yi= AuK™Hy™ it



+ P&i voi mot bai vit c6 tir 3 téc gid tré 1én (tinh trong mot doan vén) thi trinh bay
nhu sau:

Téng su hai hoa trong x& hoi trong nghién ctru clia Green, Preston, va Sabates (2003)
gdm céc yéu td nhu niém tin vao thé ché xa hoi (nhu tinh dan chi), hop tic dan su (nhu théi
do ddi voi gian 14n thué va giao thdng cong cdng), va tdi pham bao luc. G cip dd c4 nhan, Iy
thuyét vé& vén xa hdi cho ring su hai hoa xa hoi gdm cac yéu t6 nhu mirc do lién hop (mtrc
dd hinh thanh céc td chitc, hiép hdi, v.v.), hop tac dan sw, tham gia chinh tri, nidm tin, va su
khoan dung. Tuy nhién, cic yéu t6 nay khi dugc xét & cép do6 qubc gia thi khong théng nhét
nhau. Vi du Hoa K3 ¢6 mirc d@ lién hop cao nhung niém tin lai thap trong khi céc quéc gia
trén bén dao Scandinavia nhu Pan Mach thi ngugc lai (Inglehart, dugc trich trong Green,
Preston, va Sabates, 2003).

2.2.2. Trich din tai li¢u thi cAp: nguoi khic da trich cua tac gid A va minh doc bai cua
ngudi khac nhung mubn trich ¥ cia tic gia A d6 thi duge trich nhu sau:

Theo Phan Vin Kha va Nguyén Loc (dugc trich d4n béi Bui Chi Binh, 2014), thi nén
tang cua kinh té hoc gido duc 1a gido duc hoc va kinh té hoc.

Luu y: s6 nim trong trich din 1a s6 ndm cda tic gia trich din (Bui Chi Binh), chtt khong
phéi ctia téc gid duge trich din. T4t nhién, c¢6 nhidu cach dién dat ngoai cum tir “Theo...”
hoic “Déan theo....”

3. Trinh bay biéu bang/hinh

3.1. Trong bai viét bang tiéng Anh
3.1.1. Bang (Tables)

Table 2.1

Factor Analysis Results of the Five Dimensions Constructing Job Satisfaction of Faculty
Members in VNU-HCM

R : .
Job satisfaction . °  Factor Eigen-  Cumulative ,
: : of . . Cronbach’s o
dimensions loading value explanation
scores
1. Salaries ' 0.621
2. Bonus and welfare 0.816
3. Faculty promotion 1-4 0.754 3.009 60.20 0.830
4. In-service teaching 0.851

training



5. In-service research

w 0.815
framing

Note. Data were analyzed with principal component analysis.

Table 2.1

The results of multiple regression regarding faculty job satisfaction and personal and
university environment eactors across models

Variables Beta Coefficient
Model 1 Model 2 Model 3
Development aim -.190%* -.142 -.108
Leadership style 270%% 25FH* 174%
Campus landscape 140% 188%* .169%
Administrative efficiency 0.21 A30%** 496***
R square (R?) 113 350 466

Note. 1. *p < .05 ** p< .01 *** p < .001.



3.1.2. Hinh/So d6 (Figures)

Quantitative data collection

Y

Quantitative data analysis

A 4

Quantitative results

4

Identify results for follow-up

Y

Qualitative data collection

h 4

Qualitative data analysis

E-mail interview

Result explanations

Figure 3.1. The explanatory design: follow up explanatory model (quantitative emphasized).
Adapted from “Choosing a mixed methods design” by J. W. Creswell & V. L. Plano Clark.

2007. Designing and conducting: mixed methods research, p.73. Copyright 2007 by Sage
Publications, Inc.
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Figure 3.2. Multitrait-multimethod confirmatory factor analysis model of two correlated
traits and two correlated methods across two measurement waves

Luuyl: Néu nguoi viét st dung biéu bang tir tai liéu tiéng Viét, tac gia chi cin dich ra tiéng
Anh véi cach trinh biy gidng cdch trinh bay ¢ trén va ngugc lai.

Luuy 2: Tén biéu bang/hinh/so b khong duoc dinh dang cach dong doi (double spacing).
3.2. Trong bai viét bing tiéng Viét

Pébi voi bidu bang va/hodc hinh trong cac ngudn bing tiéng Viét thi tac gia dung gibng nhu
khi trinh bay trong bai viét bing tiéng Anh. Chi khdc & chd trong bai viét bang tiéng Viét,
chiing ta diing tir “Bang” thay cho “Table” va “Hinh” thay cho “Figure”.

Luu y: Céc nguf‘)n bidu bang ciing phai dwgc liét ké trong muc References/Tai liéu tham
khao nhu c4c ngudn khéc.

B. Liét ké tai liéu tham khao (References)

Luu ¥ 1: Nhitng tai liéu nao li¢t ké & muc nay ddu dd duoc trich din trong bai viét va nguge
lai. Néu khong dugc trich dén, tai liéu khong duoc liét ke.

Luu y 2: tai liéu tiéng bang Anh bét dAu bing ho tac gia. Sau do dén tén 16t va tén cua tdc
gia. Tén 16t va tén cla tdc gia trong bai viét tiéng bing Anh dugc viét tit nhung trong bai
viét bang tiéng Viét thi duge viét day du.

1. Liét ké tai liéu tham khio trong bai viét bing tiéng Anh
1.1. Sach nguyén tac (Books)
Alderfer, C. P. (1972). Existence, relatedness, and growth. New York: Free Press.

Alderfer, C. P., & Jones, A. L. (2000). Existence, relatedness, and growth (5% ed.). New
York: Free Press.

Luu y: néu c6 nhiéu tac gia trong mot bai viét thi khong dugc trinh bay theo kiéu:



Ma phai trinh bay nhu sau:

Hair, J. F., Anderson, R. E., Rones, D. E., Tatham, R. L., & Black, W. C. (2006).
Multivariate data analysis. New Jersey: Prentice Hall.

1.2. Sdch duwge bién tip lai (edited books): sich gdm c4c bai viét ctia nhidu téc gid dugc
chinh céc tac gia d6 hodc/va ngudi khac bién tap lai)
Creswell, J. W., & Hanson, W. (2003). Advanced mixed method research designs. In A. L.

Tashakkori & C. Teddlie (Eds.), Handbook on mixed methods in the behavioral and
social sciences (pp. 209-240). Thousand Oaks, CA: Sage.

1.3. Tap chi khoa hoc (journal articles)

Johnsrud, L. K., & Rosser, V. J. (2002). Faculty members’ morale and their intention to
leave: A multilevel explanation. Journal of Higher Education, 73(4), 518-542.

Johnsrud, L. K., & Rosser, V. J. (2002). Faculty members’ morale and their intention to
leave: A multilevel explanation. Journal of Higher Education, 73(4), 518-542. doi:
10.1037/07898.23.78

1.4. Tap chi/ bdo in (printed magazine or newspaper articles)

Carey, K. B., Scott-Sheldon, L. A. J., Carey, M. P., & DeMartini, K. S. (2007). Individual-
level interventions to reduce college student drinking: A meta-analytic review.
Addictive Behaviors, 32(11), 2469-2494. doi:10.1016/j.addbeh.2007.05.004

Wadee, A. A., Kuschke, R. H., Kometz, S., & Berk, M. (2001). Personality factors, stress
and immunity. Stress & Health: Journal of the International Society for the
Investigation of Stress, 17(1), 25-40.

1.5. Tap chi/bao dién tir (electronic magazines or newspaper articles)

Lanktree, C. L., & Brier, J. K. (2007, August 28). New Crime Legislation Criminal.
Nowwherevill Times. Retrieved from http:// nowwherevilltimes.ca

1.6. Bai viét tir website

Trochim, W.M.K. (2006, October 20). Statistical terms in sampling. In Research methods
knowledge base. Retrieved October 19, 2007, from
http://www.socialresearchmethods. net/kb/sampstat.php

1.7. Bai viét tir ERIC (Education Resources Information Center)

Dvorak, J., & Philips, K. D. (2001). Job satisfaction of high school journalism educators.
Paper presented at the annual meeting of the Association of Education in Journalism
and Mass Communication, Scholastic Journalism Division, Washington, D.C. (ERIC
Document Reproduction Service No. ED456466).



1.8. Trich din nhing bai viét dwoc ding trong cac hdi thio, hoi nghi (Unpublished

paper presented at a meeting, conferences)

Lanktree, C. L., & Brier, J. K. (2007). Early data on the Trauma Symptom Checklist for
Children. Paper presented at the meeting/conference of the American Professional
Society on the Abuse of Children, San Diego, CA.

1.9. Trich din nhitng bai viét dwoe ding trong cic luln van, luin 4n (Unpublished

doctoral dissertation and master’s thesis)

Garskof, M. S. (2004). Motivating teachers with nonfinancial incentive: The relationships of
compensatory time, job, and the need to achieve to the job satisfaction of high school
teachers in New York City. Unpublished doctoral dissertation, New York University.

Luuy: Néu st dung tai liéu tham khéo bing tiéng Viét cho bai viét tiéng Anh thi trich ngudn
nhu sau:

Vidul:

Vietnamnet. (2014, March 26). 4i khong dé cir nhan thdt nghiép? [Who doesn’t let bachelors be
unemployed?]. Retrieved from http:/vietnamnet.vn/vn/giao-duc/167 160/ai-khong-de-cu-
nhan-that-nghiep-.html

Vidu2:

Pham, D. N. T., & Pham, L. H. (2014). Gido dyc Viét Nam hi nhdp quéc té [Vietnamese
education —international integration]. Ho Chi Minh: VNU Press.

2. Liét ké tai li¢u tham khéo trong bai viét bing tiéng Viét

Luu ¥ 1: Phai theo thir tw Alphabet t€n riéng cla tac gia va ghi day du cé tén ho, tén 16t, va

tén cua tac gid. Cac ngudn tai liéu bing tiéng Viét dugc trinh bay tuong dbi khac véi céc

ngudn tai liéu bing tiéng Anh.

Luu ¥ 2: Céc ngudn tai liéu bang tiéng Anh thi dugc liét ké giéng nhu cach liét ke trong bai

viét bang tiéng Anh.

Luuy 3: Néu nha xuét ban Viét Nam c6 ban quyén xuét ban lai thi tén tac gia cling gitt

nguyén. Chi khac la sau fya dé sach hoic tén bai viét ding diu ngodc vudng nhu sau: [tai

liéu dich]. Khong dung tén dich gia. Dich gia khong phai 12 tac gia.

2.1. Sach nguyén tac

Pham D3 Nhit Tién va Pham Lan Huong. (2014). Gido duc Viét Nam héi nhdp quéc té. Ho
Chi Minh: NXB Dai hoc Quéc gia TP. HCM.

2.2. Sich duge bién tap lai (sach gdm céc bai viét ctia nhidu tac gia dugc chinh cic tac gia

d6 hoic/va ngudi khéc bién tap lai)



Nguyén Hong Phan. (2014). Ly luan v& dinh huéng gié tri nghd nghiép cta sinh vién nganh
tdm 1y hoc. Trong Gido duc va phdt trién (Bién tap: Hoang Mai Khanh, Nguyén
Thanh Nhén, Bui Chi Binh, Nguyén Thily An) (tr. 310-322). Hb Chi Minh: NXB Dai
hoc Quéc gia TP. HCM.

2.3. Tap chi khoa hoc chuyén nganh

L& Quang Son. (2010). Dao tao gido vién — Kinh nghiém Cong hoa lién bang Ptrc. Tap chi
Khoa hoc va Céng nghé, 5(40), tr 267-274.

2.4. Nhét bao/Tap chi in
Hb Thiéu Hung. (5/02/2013). Nghich Iy “Quéc sdch hang ddu”. Bao Tién Phong.
2.5. Nhat bao/Tap chi dién tik

Dén Tri. (23/12/2013). Hon 100.000 sinh vién dai hoc (ra truong) thdt nghiép trong ndm
2013. Khai thac tir http://dantri.com.vn/kinh-doanh/hon-100000-sinh-vien-dai-hoc-
that-nghiep-trong-nam-2013-818928.htm

2.6. Website

Pham Thi Ly. (09/06/2006). Ddo tao gido vién & vimg Déng A. Khai thic tur
http://lypham.net/joomla/index.php?option=com_content&task=view&id=32&Itemid
=2

2.7. Céc bai viét tir ERIC (tuong tu nhu trong cach trich din cua bai viét bing tiéng Anh. O

trung tim ngudn nay, khong c6 bai bing tiéng Viét)

2.8. Trich din nhiing bai viét dwoc ding trong cic héi thio, hoi nghi (nhung khong c6

xuét ban)

Bui Chi Binh. (2013). Loi thé twong doi va vén con ngudi trong bdi canh toan cdu héa.
Dugc trinh bay tai Hoi thao Qubc t& Gido duc Viét Nam — Dai Loan, TP. Hd Chi
Minh.

2.9. Trich din nhitng bai viét dwge ding trong cac lufin vin, luin 4n sau dai hoc

Nguyén Thi Hao. (2007). Thuc trang va thuc nghiém bién phdp tdc dgng nham néng cao
hiéu qua Xé-mi-na tai truong DHKHXH&NV Tp. HCM. Luén vén thac s§, Dai hoc Su
pham Ky thust TP. H5 Chi Minh. '



